HDK CANADA
LIMITED WARRANTY SUMMARY

HDK Electric Vehicles provides the following Limited Warranty on new HDK vehicles sold
in Canada through authorized HDK Canada dealers. HDK Canada (1100221 Alberta Ltd.
o/a Don’s Speed Parts.), as the authorized Canadian distributor, administers warranty
claims in Canada for eligible vehicles. This warranty is a product warranty and is not
insurance.

The warranty period begins on the date of retail sale to the original purchaser, as
evidenced by dealer registration and proof of purchase.

VEHICLE COVERAGE

¢ 1 Year — Parts Coverage
Covers defects in material and workmanship under normal use and service.

¢ 4 Years — Major Electric Components
Controller, Motor, Charger

¢ 8 Years — Frame
Chassis only (excluding paint, corrosion, suspension, driveline components)

LITHIUM BATTERY COVERAGE

¢ 8-Year Limited Lithium Battery Warranty
Covers defects in material and workmanship under normal use and service.

Repaired or replaced batteries carry the remainder of the original warranty term.

ELIGIBILITY

To qualify for coverage:

* Vehicle must be imported by HDK Canada and sold by an authorized HDK Canada
dealer

e Warranty must be registered within 30 days of retail sale
e Battery must retain original serial number
¢ Vehicle must not be modified outside manufacturer specifications

* Proper charging and storage procedures must be followed
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EXCLUSIONS

Labor for diagnosis, removal, installation, or transportation of components is not
included under this Limited Warranty unless otherwise approved in writing.

This warranty does not cover:
* Misuse, abuse, accident, collision, or neglect

e Environmental damage, water intrusion, fire, or operation/charging outside
manufacturer temperature guidelines

e Unauthorized modification or improper installation

e Commercial, rental, taxi, or fleet use applications receive 50% of the standard
warranty term unless otherwise approved in writing

* Normal wear items (tires, brake components, bulbs, seats, windshields)
e Cosmetic deterioration

e Batteries at normal end-of-life due to usage

WARRANTY CLAIMS

All warranty claims must be submitted through an authorized HDK Canada dealer and
must include:

¢ VIN and battery serial number
* Proof of purchase
* Photos, videos, or documentation of defect as required

HDK Canada reserves the right to inspect the vehicle or components and determine
warranty eligibility in accordance with manufacturer guidelines.

This warranty gives you specific legal rights, which may vary by province.

For complete warranty terms, refer to the HDK Canada Limited Warranty Policy or
contact your authorized HDK Canada dealer.

HDK Canada reserves the right to update warranty terms without prior notice.
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